
2010  MAINE TTY DIRECTORY – GREEN PAGES 

 33   

 

STATE AGENCIES 
 

State Departments with no TTY listed please use Relay.  The voice numbers 
are in the white pages of your local phone book under “Maine, State of” 
 

Administrative & Financial Services, Maine Department of (DAFS) 
Administrative Office & Human Resources................................ (207) 624-7761 
           4 State House Station, Augusta, ME 04333 

Revenue Service Center (formerly Taxation) ............................  (207) 287-2076 
24 State House Station, Augusta 04333 

State of Maine Operators  ........................................................... 1-888-577-6690 
145 State House Station, Augusta 04333 
 

Agriculture, Maine Department of  ....................................................... 287-3871 (Voice) 
                      28 State House Station, Augusta 04333 
 
Arts Commission, Maine  ....................................................................... 1-877-887-3878 
  193 State Street, Augusta 04333 

 
Attorney General, Maine Department of the 

Attorney General ............................................................................ 207-626-8800 
6 State House Station, Augusta 04333 

 
Baxter State Park Authority 
                      64 Balsam Drive, Millinocket 04462 ................................. 723-5140 (Voice) 
 
Conservation, Maine Department of 

Commissioner ............................................................................... (207) 287-2211 
                      22 State House Station, Augusta 04333 
 
Corrections, Maine Department of 

Commissioner, So. Windham, Westbrook.................................. (207) 287-2711 
111 State House Station, Augusta 04333 

Longcreek Youth Development Center (Control & Security)     (207)822-0000        
675 Westbrook Street, S. Portland 04106 

 
Courts, Judicial 

Administration .............................................................................. (207) 822-0792 
62 Elm Street, Portland 04112 
 

Defense, Veteran, and Emergency Management, Maine Department of  
Maine Emergency Management Agency (MEMA)……………. …………(207) 626-4271 
72 State House Station, Augusta 04333 

 
Developmental Disabilities Council ...................................................... 1-800-244-3990 

139 State House Station, Augusta 04333 
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Economic & Community Development ................................................... 207-624-9800 
59 State House Station, Augusta 04333 
 

Education, Maine Department of 
          23 State House Station, Augusta 04333 ................................ (207)624-6600 
Maine Educational Center for the Deaf & Hard of Hearing (GBSD) ... 781-3165 

  Mackworth Island, Falmouth 04105 
Statewide Educational Services (GBSD) ............................................. 781-6288 
          Mackworth Island, Falmouth 04105 

 
Environment Protection, Maine Department of  
                     17 State House Station, Augusta 04333 ........................... 287-2812 (Voice) 
 
Governor’s Office ...................................................................................... 207-287-3531 
                     1 State House Station, Augusta 04333 
 
Health & Human Services, Maine Department of (now includes Behavioral and 
Developmental Services (BDS) 

11 State House Station, Augusta 04333 ............................. 1-800-606-0215 
 

Crisis Number, Statewide  (24 hour) ...................................................................  

1-888-568-1112 
 

MR Crisis Services Northern Maine ........................................... 1-800-432-7805 
 ................................................................................................................ 764-3903 
 
Region II Augusta, MR Services ................................................. 1-800-606-0215 

27 Independence Drive (CETA Bldg.), Augusta 04333 
 

Region III-Presque Isle ................................................................ 1-800-606-0215 
642 Main Street, Presque Isle 04769 
 

Riverview Psychiatric Center (Formerly Augusta Mental Health Institute (AMHI)
 ...................................................................................................... 1-800-606-0215 

250 Arsenal Street, P.O. Box 724, Augusta 04333  
 

Bangor Mental Health Institute (BMHI) ...................................... 1-800-606-0215 
P.O. Box 926, Bangor 04401 
 

Consumer Affairs, Office of ........................................................ 1-800-606-0215 
11 State House Station, Augusta 04333 

 
Elizabeth Levinson Center .......................................................... 1-800-606-0215 

159 Hogan Road, Bangor 04401 
 

Mental Health, Division of ........................................................... 1-800-606-0215 
11 State House Station, Augusta 04333 
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 DHHS (BDS) Regional Offices 
           Augusta – Administration ................................................ 1-800-606-0215 

           11 State House Station 04333 
Children’s Services........................................................... 1-800-606-0215 

11 State House Station 04333 
Mental Health Services ..................................................... 1-800-606-0215 

11 State House Station 04333 
Mental Retardation Services ............................................ 1-800-606-0215 

11 State House Station 04333 
              Bangor ............................................................................ 1-800-606-0215 

              176 Hogan Road 04401 
   Lewiston ......................................................................... 1-800-606-0215 
              15 Mollison Way 04240 

              Portland .......................................................................... 1-800-606-0215 
              161 Marginal Way 04101 

              Presque Isle ................................................................... 1-800-606-0215 
              642 Main Street 04769 or P.O. Box 1285 

              Rockland ........................................................................ 1-800-606-0215 
              91 Camden Street, Suite 103, 04841 
 

           Substance Abuse Services, Office of  -  Information Resource Center ...........  
                       ........................................................................................... 1-800-606-0215 

11 State House Station, Augusta 04333  -  DEEP .............. 1-800-606-0215 
 

Health & Human Services, Maine Department of (DHHS)  
General Information .................................................................... 1-800-606-0215 

11 State House Station, Augusta 04333 
 
Central Intake and Adult/Child Emergency Services ............... 1-800-963-9490 

221 State Street, Augusta 04333 .................................................. 287-3492 
               
DHHS Central Office - 11 State House Station, Augusta 04333 
             Administration/ADA/EEO ............................................... 1-800-606-0215 
             Adoption .......................................................................... 1-800-606-0215 
             ASPIRE ............................................................................ 1-800-606-0215 
             Audit ................................................................................ 1-800-606-0215 
             Cashiers .......................................................................... 1-800-606-0215 
             Child & Family Services/Community Services Center 1-800-606-0215 
             Community, Family Health & Newborn Screening ...... 1-800-606-0215 
             Drinking Water ................................................................ 1-800-606-0215 
             Disease Control .............................................................. 1-800-606-0215 
             Elder and Adult Services (BEAS) .................................. 1-800-606-0215 
             Family Independence ..................................................... 1-800-606-0215 
             Licensing & Certification ............................................... 1-800-606-0215 
             Support Enforcement & Recovery ................................ 1-800-606-0215 
             TANF & MaineCare Member Services ........................... 1-800-606-0215 
 

 DHHS Regional Offices 
              Augusta - Region II ........................................................ 1-800-606-0215 



2010  MAINE TTY DIRECTORY – GREEN PAGES 

 36   

          35 Anthony Ave., Augusta 04330 
   Child & Family Services (BCFS) ................................... 1-800-606-0215 
          35 Anthony Ave., Augusta 04330 

              Elder & Adult Services .................................................. 1-800-606-0215 
          35 Anthony Ave., Augusta 04330 

              Immunization Program .................................................. 1-888-706-3876 
          286 Water Street, Augusta 04330 

              Bangor Region III Office & Elder and Adult Services . 1-800-606-0215 
          396 Griffin Road 04401 

              Biddeford Region I Office & Elder and Adult Services1-800-606-0215 
          208 Graham Street 04005 

              Calais Region III Office & Elder and Adult Services ... 1-800-606-0215 
          392 South Street 04619 

              Caribou Region III Office & Elder and Adult Services 1-800-606-0215 
          14 Access Highway 04736 

              Dover-Foxcroft Region III .............................................. 1-800-606-0215 
          125 Summer Street 04426 

              Ellsworth Region III Office & Elder and Adult Services1-800-606-0215 
          17 Eastward Lane 04605 

              Farmington Region II ..................................................... 1-800-606-0215 
          114 Corn Shop Lane 04938 

              Fort Kent Region III Office & Elder and Adult Services1-800-606-0215 
          137 Market Street 04743 

              Houlton Region III Office & Elder and Adult Services 1-800-606-0215 
                        11 High Street 04730 
              Lewiston Region II Office & Elder and Adult Services1-800-606-0215 

          200 Main Street 04240 
              Machias Region III Office & Elder and Adult Services 1-800-606-0215 

          13 Prescott Drive 04654 
              Portland Region I Office & Elder and Adult Services . 1-800-606-0215 

          161 Marginal Way 04101 
              Rockland Region II Office & Elder and Adult Services1-800-606-0215 

          91 Camden Street, Suite 103 04841 
              Sanford Region I ............................................................ 1-800-606-0215 

          890 Main Street, Suite 208 04083 
              Skowhegan Region II ..................................................... 1-800-606-0215 

          98 North Avenue 04976 
              South Paris Region II ..................................................... 1-800-606-0215 

          243 Main Street, Suite 6 04281 
 

Housing Authority, Maine State (MSHA)  ............................................. 1-800-452-4603 
353 Water Street, Augusta 04330 

 
Human Rights Commission, Maine ...................................................... 1-888-577-6690 

51 State House Station, Augusta 04333 
 

Inland Fisheries & Wildlife, Maine Department of 
                     (Hunting/fishing licenses, safety courses) 
                           41 State House Station, Augusta 04333...................... 287-8000 (Voice) 
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Labor, Maine Department of 

(Main Operator, Administrative Hearings, Commissioner, Customer Service, 
Employment Services, Human Resources, & Labor Market Information 
Services) 

                            54 & 55 State House Stations, 45 Commerce Drive, Augusta 04333 ....  
                            ...................................................................................... 1-800-794-1110 

Job Services/Career Centers 
Augusta ..................................................................... 1-800-633-0770 
109 State House Station, 04333-0109 
Bangor/East Millinocket  .......................................... 1-800-498-6711 
45 Oak Street, Suite 3, Bangor 04401 
One Industrial Drive, Suite 2, E. Millinocket 04430 
Bath/Brunswick ......................................................... 1-888-697-2871 
34 Wing Farm Parkway, Bath 04530 
Belfast   ...................................................................... 1-866-492-7054 
147 Waldo Street, Suite 101A 04915 
Calais ......................................................................... 1-888-697-2883 
One College Drive 04619 
Dover-Foxcroft .......................................................... 1-888-697-2898 
50 Pinecrest Drive 04426 
East Millinocket (See Bangor above) ...............................................  
Ellsworth .................................................................... 1-888-697-2892 
248 State Street, Suite 3A 04605 
Houlton  ..................................................................... 1-888-697-2897 
91 Military Street 04730-2421 
Lewiston .................................................................... 1-877-796-9833 
5 Mollison Way 04240-5805 
Machias...................................................................... 1-800-381-9932 

        15 Prescott Drive, Suite 1 04654 
                   Madawaska/Presque Isle .......................................... 1-888-697-2877 
                   88 Fox Street, Suite 103, Madawaska 04756 

        66 Spruce Street, Suite 1, Presque Isle 04769 
                   Portland ..................................................................... 1-888-817-7113 

        185 Lancaster Street 04101 
                   Presque Isle (See Madawaska above) ..............................................  
                   Rockland ................................................................... 1-888-212-6229 

        91 Camden Street, Suite 201 04841 
                   Rumford/South Paris ................................................ 1-888-313-9400 

        60 Lowell Street, Rumford 04276 
                   232 Main Street, So. Paris 04281 
                   Saco ........................................................................... 1-800-492-0670 

        110 Main Street, Suite 1400 04072-3504 
                   Springvale ................................................................. 1-888-697-2913 

        9 Bodwell Court, Springvale 04083 
                   Skowhegan ................................................................ 1-888-697-2912 

        98 North Avenue, Suite 20 04976 
                   South Paris (See Rumford above) ....................................................  
                   Wilton ......................................................................... 1-888-697-2895 
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        865 US Route 2E, P.O. Box 784   04294-0784 
 

Labor Relations Board .......................................................................... 287-2015 
             242 State Street, 90 State House Station, Augusta 04333 
 
Labor Standards (workplace wage & hours; safety & health issues)1-800-794-1110 
             45 State House Station, Augusta 04333 
 
Unemployment Compensation (Statewide) ............................... 1-888-457-8884 
 

Rehabilitation Services, Bureau of 
45 Commerce Drive, 150 Statehouse Station, Augusta 04333 
 ............................................................................................ 1-888-577-6690 
(Central Office & Directors for the Division of the Blind & Visually 
Impaired & the Division of Vocational Rehabilitation) 
 

             Division of Deafness Toll Free TTY................................ 1-888-755-0023 
                           John Shattuck (Director) 
                           Nancy Melanson (Assistant to the Director) .................. 623-7998 
                           Alice Johnson (Rehabilitation Consultant) 
                           150 State House Station, Augusta 04333 
 
              Vocational Rehabilitation - Regional Offices 
                   Augusta  .................................................................... 1-800-633-0770 
                                Rehabilitation Counselor for the Deaf (RCD) 
                                Joe Roquebecil ........................................................ 624-5111 
                                Rehabilitation Assistant Ginny Pelletier ................... 624-5109 
                                73 State House Station, Augusta 04333-0073 
                              VP: 
                   Bangor ....................................................................... 1-800-498-6711 
                                Rehabilitation Counselor for the Deaf (RCD) 
                                Joe Roquebecil ........................................................ 624-5111 

                     45 Oak Street, Suite 1 04401 
                   Ellsworth ................................................................... 1-888-697-2892 

                     248 State Street, Suite 3A 04605-1850 
                   Houlton ...................................................................... 1-888-697-2897 

                     91 Military Street 04730 
                   Lewiston .................................................................... 1-877-796-9833 

                     5 Mollison Way 04240 
                   Machias ..................................................................... 1-800-381-9932 
                                15 Prescott Drive, Suite 2, Machias 04654 
                   Portland ..................................................................... 1-877-612-4800 
                                Rehabilitation Counselor for the Deaf (RCD) 
                                Rod MacInnes 

                     185 Lancaster Street 04101 
              VP: 

                   Presque Isle .............................................................. 1-888-697-2877 
                     66 Spruce Street, Suite 3 04769 

                   Rockland ................................................................... 1-800-498-9262 
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                                Rehabilitation Counselor for the Deaf (RCD) 
                                Joe Roquebecil ........................................................ 624-5111 
                                91 Camden Street, Suite 202 04841 
                   Saco ........................................................................... 1-800-492-0670 
                                Rehabilitation Counselor for the Deaf (RCD) 
                                Linda Besore 

                     110 Main Street, Suite 1106 04072 
                   Skowhegan ................................................................ 1-888-697-2912 

                     98 North Ave., P.O. Box 749 04730 
         Wilton ........................................................................ 1-888-697-2895 
                     865 US Route 2E 
 

Legislature, Maine State 
Legislative Information Office .............................................................. 287-6826 

100 State House Station, Augusta 04333 
(Public Hearings/Work Sessions, Bills with LD Numbers & Amendments 
Copies of Bills, Committee Lists) 

House of Representatives..................................................................... 287-4469 
2 State House Station, Augusta 04333 

Senate ..................................................................................................... 287-1583 
2 State House Station, Augusta 04333 
 

Libraries 
Law and Legislative Reference Library ............................................... 287-6431 

43 State House Station, Augusta 04333 
           Maine State Library ..................................................................... 1-888-577-6690 
                      64 State House Station, Augusta 04333 
           Wilton Free Public Library .................................................................... 645-9417 
                      PO Box 454, 6 Goodspeed St., Wilton 04294 
 
Marine Resources, Maine Department of ............................................. 1-888-577-6690 
                      21 State House Station, Augusta 04333Hallowell & West Boothbay Harbor 
 
Motor Vehicles, Maine Bureau of .................................................................... 624-9105 

29 State House Station, 101 Hospital Street, Augusta 04333 
 

Museum, Maine State ............................................................................. 1-888-577-6690 
83 State House Station, Augusta 04333 
 

Police, Maine State  (24 hr.)  -  Emergency ............................................................. 911 
Informational Number  ........................................................................... 1-888-524-7900 
                      36 Hospital Street, Augusta 04330 
 
Professional & Financial Regulation 

Bureau of Insurance .................................................................... 1-888-577-6690 
           34 State House Station, Augusta 04333 
Licensing & Registration (Interpreters, etc.) ............................. 1-888-577-6690 

35 State House Station, Augusta 04333 
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Public Advocate’s Office ....................................................................... 1-888-577-6690 

                            112 State House Station, Augusta 04333 

 
Public Safety, Maine Department of (Commissioner, Sex Offender Registry, Fire Marshall, 
Liquor Licensing, Highway Safety, Concealed Weapons Course) ........... 1-888-654-1244 
                     45 Commerce Drive, Augusta 04330 
 
Public Utilities Commission (PUC) 
                     242 State Street, Augusta 04330 ....... 1-800-452-4699 or 287-3831 (Voice) 
 
Revenue Services, Maine (formerly Taxation, see Administrative & Financial Services) 
 
Secretary of State 
                     148 State House Station, Augusta 04333 ......................... 626-8400 (Voice) 
          Corporations & Commissions  .................................................. 624-7752 (Voice) 
          Elections ..................................................................................... 624-7650 (Voice) 
                     101 State House Station, Augusta 04333 
 
State Employees, Maine 

Credit Union ........................................................................................... 621-6040 
200 Capitol Street, Augusta 04330   P.O. Box 5659, Augusta 04332 

Health Insurance Program .......................................................... 1-888-577-6690 
114 State House Station, Augusta 04333-0114 

Retirement System ................................................................................ 512-3102 
46 State House Station, Augusta 04333 

Union (MSEA) ............................................................................... 1-800-321-2626 
          65 State Street, Augusta 04330 
 

Transportation, Maine Department of ................................................... 1-888-516-9364 
16 State House Station, Augusta 04333 
 

Unemployment Compensation (See Dept. of Labor/Unemployment Compensation) 
 

Violations Bureau ............................................................................................. 783-5435 
 
Vocational Rehabilitation Services, (VR) (See Labor, Rehabilitation Services, Bureau 
of) 
 
Workers Compensation Board .............................................................. 1-877-832-5525 

27 State House Station, Augusta 04333 


